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One-etere Srl Privacy Policy

(Information to data subjects - Section 13 of Legislative Decree no. 196 of 30th June 2003 — Personal
Data Protection Code).

The Italian Legislative Decree no. 196 of 30th June 2003 (Personal Data Protection Code) regulates
the protection of persons and other identities with respect to the processing of Personal Data and the
obligation of confidentiality. According to article 13 of Decree no. 196/2003, the purpose of this
privacy policy is to explain how One-etere Srl generally collects, stores, uses and protects the Personal
Data regarding our customers and prospects, suppliers and web users. Please note that as regard as
web users, this privacy statement applies only to our web sites and not to any third-party sites that
are linked to from these sites.

Personal Data. Personal data shall mean any information relating to natural or legal persons, bodies
or associations that are or can be identified, even indirectly, by reference to any other information
including a personal identification number. Sensitive data shall mean Personal Data allowing the
disclosure of racial or ethnic origin, religious, philosophical or other beliefs, political opinions,
membership of parties, trade unions, associations or organizations of a religious, philosophical,
political or trade-unionist character, as well as Personal Data disclosing health and sex life. Judicial
data shall mean Personal Data disclosing the measures referred to in Section 3(1), letters a) to 0) and
r) to u), of Presidential Decree no. 313 of 14 November 2002 concerning the criminal record office,
the register of offence-related administrative sanctions and the relevant current charges, or the
status of being either defendant or the subject of investigations pursuant to Sections 60 and 61 of the
Criminal Procedure Code.

Processing. Processing shall mean any operation, or set of operations, carried out with or without
the help of electronic or automated means, concerning the collection, recording, organisation,
keeping, interrogation, elaboration, modification, selection, retrieval, comparison, utilization,
interconnection, blocking, communication, dissemination, erasure and destruction of data, whether
the latter are contained or not in a database. Your Personal Data are processed/will be processed by
our company by and without electronic means and by respecting data subjects’ rights, fundamental
freedoms and dignity, particularly with regard to confidentiality, personal identity and the right to
Personal Data protection.

Data Controller. The Data Controller is One-etere Srl, via Siemens n. 19, | — 39100 Bolzano,
info@one-etere.com.

Personal Data of our customers and suppliers. Your Personal Data will only be collected to the
extent that One-etere Srl deems reasonably necessary to serve a legitimate business purpose. One-
etere Srl uses your Personal Data to communicate with you, to deliver the services or carry out the
transactions/information you have requested. We do not collect and/or process your sensitive and/or
judicial data.

Collection of Personal Data of web users. In using our sites you may provide certain personal
data, and certain data about you may be collected by “cookies”. Cookies are temporary Internet files
which are used by One-etere Srl to enhance the use of these sites. Any information that you provide
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online to our sites, for example when requesting brochures or sending an email query, is captured
and stored on our database. We use this information to fulfil specific customer queries and requests.
Please do not send us your sensitive and/or judicial data. In addition to using this information to fulfil
specific customer queries and requests, it also lets us keep you updated with news and promotions
concerning our company, should you opt-in to receive such information from us. We guarantee that
any information you provide to us will not be communicated on to our selected partners or third
parties agencies, unless you permit us to do so and that we will only use your data for the purpose(s)
that you originally supplied it. We will share your Personal Data only if we are required to do so by
law, or if we believe that doing so is necessary in order to conform to the law, cooperate with law
enforcement agencies, comply with legal process served on One-etere Srl, or otherwise protect our
company’s legal rights. Collection and Use of Children's Personal Data: our web sites are intended for
general audiences and do not knowingly collect any personal information from children.

Security of your Personal Data. Our company is committed to protecting the security of your
personal information. We use a variety of security technologies and procedures to help protect your
personal information from unauthorized access, use, or disclosure. For example, we store the
personal information you provide on computer systems with limited access, which are located in
controlled facilities.

Access to your Personal Data. According to Section 7 of Legislative Decree 196/2003 (Right to
Access Personal Data and Other rights) One-etere Srl will provide you reasonable access to your
personal data, without formalities, within 10 days of your access request. Please write an e-mail to
info@one-etere.com. If we cannot provide access within the 10-days period, we will tell you when we
will provide access. In the unlike event that we cannot provide you access to this information we will
explain why we cannot do so.

Changes in this privacy policy. One-etere Srl may, from time to time, modify this privacy policy to
reflect legal, technological and other developments. In that event, the changes will appear at this
location.
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